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An Independent Living Scheme house with 3 

clients with Learning disabilities, with live-in 

support; each client has a pendant linked to an 

alarm unit in the house, there is also a lone 

worker pendant for the Support workers. 

We also installed a fridge sensor in this house at 

one point, for a resident with Prada Willy, it 

activated if the fridge was opened during the 

night, to alert the Support worker. This was 

essential, so this client did not overeat or eat the 

wrong dietary requirements. 

We focus on a person’s ability and what they want to 

achieve, rather than their disability.  It’s not about the 

gadget or how the equipment works. It’s about how the 

gadget is used to improve a personal situation.  

Anyone with a learning disability, from mild to multiple 

and complex needs, can benefit. The intended outcomes 

of using technology are often clear but it can also create 

unexpected outcomes, such as positive changes in 

behaviour. 

There has been considerable engagement with 

clients with learning disabilities to scope 

expanding the service in this area, solutions 

considered include: 

Anxiety management app  

GPS App / GPS Mobile phones 

Integrated technology to encourage independent 

cooking but reducing risk - turns off the electrical 

cooker if you walk away, boil the pan dry or burn 

things 

(Care provider) has had an AT manager in post 

for 7 years; technology has been always passive 

rather than put any need on the service user to 

take action. 

Using GPS to support safer travelling, 

communication and environmental control, 

learning and leisure devices 

5-6 users of eye tracking software for non-verbal 

communication 

Sleep monitor to understand patterns and 

behaviour for non-verbal users, such as positive 

changes in behaviour. 
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Appendix A – excerpt from stakeholder engagement plan: 



 

 

 

 

 

Appendix B – excerpt from project plan: 



 

Task 
ref 

Task Name Duration 
(days) 

Start Finish Revised 
Date 

Status Owner Comments 

Project Set up actions        

1 Kick off workshop 0 16-Jul-
18 

16-Jul-
18 

 complete CH  

2 Kick off workshop meeting 
agenda 

3 10-Jul-
18 

13-Jul-
18 

 complete CH  

3 Stakeholder Engagement Plan, 
what, where, why, who, when 

3 7-Aug-
18 

10-
Aug-18 

16-Aug-
18 

complete ND/CL  

4 Identified Innovation Adopters 14 2-Jul-18 16-Jul-
18 

 complete FF / CH  

5 Provide group/partners 
identified 

14 2-Jul-18 16-Jul-
18 

 complete FF / CH  

6 Compile information on LD 
service users within all 
Supported Living sites  

24 7-Aug-
18 

31-
Aug-18 

14-Sep-
18 

complete SF/SO  

7 Agree with principal social 
worker - components of 
outcomes that can be improved 
within support plan 

16 14-Aug-
18 

30-
Aug-18 

26-Sep-
18 

on track ND / CA  

8 Review contractual 
arrangements with care 
providers 

2 14-Aug-
18 

16-
Aug-18 

 complete ND/FF  

9 Review examples of similar 
exercise  

18 20-Aug-
18 

7-Sep-
18 

18-Sep-
18 

complete ND  

10 Mapping pathway from support 
plan to supported living package 

0 16-Aug-
18 

16-
Aug-18 

 complete ND  

 

 

 

 

 

 

 

 

Appendix C – engagement letter for families: 



 
Re: Shaping Haringey’s future through technology 

We have recently received funding from the Local Government Association (LGA) to explore how 

technology can help residents to maintain or improve their independence, safety and wellbeing in 

their own homes and communities.  

The funding offers the council an exciting opportunity to work with service users, their carers and 

families and our partners to address the use of technology in the home. 

What is assistive technology? 

Assistive Technology is any piece of equipment or system that is used to improve or support the 

capabilities of people with care and support needs. The equipment can range from something as 

simple as a pendant alarm which can alert a 24-hour emergency response, to devices such as 

monitoring sensors for long term health conditions.  

Assistive technology can help you to:  

 Live at home safely with as much independence as possible 

 Feel confident about getting out and about. 

 Stay connected to family, friends and carers 
It can also provide peace of mind to your family members or carers regarding your well-being. 

How can you get involved? 

Over the next few weeks, we would like to meet with service users, their families and carers to 

discuss what role they think technology has in their lives. We will also look at how technology is 

offering people increased choice, independence and sense of control.  

Parent/ Carer Engagement Event – Winkfield Resource Centre 

If you are a parent/carer and would like to speak to us about how you think we should be shaping 

care and support over the coming years and what role you think technology can play, then please 

come to our drop-in session on Thursday 13th September between 2pm until 4pm. 

We would be grateful for your support and involvement in this project. 

If you have any questions or queries, please do not hesitate to contact us. The lead social work 

officer for this project is Stacey Oliver.  He can be contacted on 020 8489 2127 or via email, 

Stacey.oliver@haringey.gov.uk.  

Yours sincerely, 

 

John Everson 

Assistant Director Adult Social Care 

 

 

Appendix D – service user questionnaire: 



 

 

 

Appendix E – service user feedback: 

 Q.1 can you use a 
mobile phone? 

Q.2 can you use an 
iPad/computer? 

Q.3 Would you like support to use 
a mobile phone or Ipad/Computer? 

Q4. Would you like 
support with technology? 

1 yes yes no yes 

2 no no yes yes 

3 yes no yes yes 

4 no no yes yes 

5 yes no yes yes 

6 no no yes yes 

7 yes no yes yes 

8 yes yes yes yes 

 Yes 5 2 7 8 

No 3 6 1 0 

 


